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A message
from
our CEOs

Dear monday.com community,

This year in Karamoja, Uganda, a small nonprofit
tracked the health, education, and emotional wellbeing
of every child in its care. Math scores improved by
nearly 30%. English scores rose by over 40%. And repeat
cases of preventable illness dropped by over 30%.

How? By digitizing two years of medical records and
centralizing every workflow on monday.com —
enabling clearer processes, smarter tracking, and
faster intervention.

We believe technology creates real impact through
better tools, smarter systems, deeper inclusion, and
more open collaboration — where one improvement
leads to another, and another, and another.

It's why we provided $119 million in product licenses to
nonprofits — and why nearly 20,000 of them now use
our platform to streamline operations and expand their
impact. It's why 61% of monday.com promotions into
management were women — nearly twice the prior
yeadr's share, driven by performance and opportunity.
And it's why our total emissions per dollar of revenue
fell, even as we grew — a signal that sustainable
growth is possible when you're building with intention.

Our ESG journey reflects our commitment to serving our
community as well as our product values — being
transparent, learning fast, and getting better every year.
It's about embedding accountability into our governance,
ethics into our technology, and inclusion into our teams.

From the beginning, we've believed that when people are
empowered with the right tools and values, they can build
things that matter. Whether it's a child receiving support
in Uganda, a house built faster in Chicago, a climate
initiative in Senegal, or a more inclusive product shaped
by a more diverse team with a broad range of
experiences — we're here to support that.

In 2025, we'll aim to continue to expand our efforts —
setting Science Based Targets, investing in renewable
energy, growing our inclusive culture, and building more
connected communities around the world. Because the
work we do today doesn’t just shape our company, it
shapes the future we all share.

Sometimes, it shapes something even more immediate —
like a child who stays in school, gets the right treatment,
or receives the support they need at the right time.

That's the kind of progress we believe in.

Thank you for being part of it.

)

Roy Mann & Eran Zinman
Co-Founders & Co-CEOs, monday.com
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About this report

This is monday.com’s fourth consecutive ESG report,

covering the period from January 1 to December 3],

2024. It reflects our continued focus on transparency,
accountability, and positive impact across our global

operations.

Our ESG journey has been part of our
story from the start — shaped by the
same ambition and care that drives
everything we build. Since our IPO in
2021, we've formalized that goal
through board-level oversight and
internal initiatives that help embed
ESG across the company.

In developing this report, we've drawn
on leading frameworks such as the
Sustainability Accounting Standards
Board (SASB), and the United Nations
Sustainable Development Goals

(UN SDGs).

The sustainability materiality
assessment, developed with support
from third-party experts at TRC,
highlights the ESG topics most relevant
to our business and stakeholders. It
plays an ongoing role in guiding our ESG
priorities and how we communicate
them.

This report is more than just an update
— it's a way to keep the conversation
going. If you have any questions,
thoughts, or feedback, we'd love to hear
from you at esg@monday.com.

Significance to Stakeholders

Sustainability materiality assessment

®
®

e

Significance to the Business

16

@ Data Privacy
9 Data security
3 Energy Management
4 Systemic Risk Management
5 Supply Chain Management / Procurement
0 Labor Practices/Relations
o GHG Emissions
8 Business Ethics
© compliance
@ Employee Engagement, Diversity & Inclusion
m Waste & Hazardous Materials Management
@ Human Rights
@ Climate Change Risk
@ Employee Health and Safety
@ Water Management
16 Community Relations/Impacts
Q Access & Affordability
@ Critical Incident Risk Management

@ Selling Practices & Product Labeling

@ Management of the Legal & Regulatory Environment

@ Ecological Impacts / Biodiversity
@ Materials Sourcing & Efficiency
@ Air Quality

@ Product Quality & Safety


mailto:esg@monday.com
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A b o u t Our Work OS product suite
Our platform includes a suite of end-to-end products designed

to meet the needs of specific industries, teams, and workflows:

mohnday.com

management
We're a global software company that transforms

mohnday
how businesses run. Our mission? To empower service

teams to accomplish more, together. From startups , _
All built on a flexible, no-code/low-code Work OS that adapts

to global enterprises, our ~245,000 customers are to how teams work best.

reimagining how work gets done — driving

efficiency, building transparency, and scaling Our global reach and impact

= Impact across teams and industries. ~DAG5K + 200+ 14

customers countries & languages
territories supported
200+ 2,000+ 11
industries employees offices

served worldwide

First IPO on monday monday monday
Founded product NASDAQ CRM dev service

launched (MNDY) launched launched launched

2012 2014 2021 2022 2023 2025
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2024
Highlights

+t

From expanding renewable energy to advancing inclusion and

nonprofit impact, 2024 marked a year of real progress. These

highlights represent the momentum we're building toward a more

inclusive, responsible, and sustainable future.

Environmental

Emissions per revenue dollar decreased,
a sign of sustainable growth

13% of total energy
sourced from renewables
(up by 50% since 2023)

85% of recyclable waste
diverted from landfill
(up from 81% in 2023)

SBTi alignment underway,
with formal targets planned by end of
2025

Social

61% of manager promotions
were women (up from 34% in 2023,
based solely on performance)

95 managers
trained through our global
leadership program

23% of employees
engaged in ERGs, with four new
global chapters

$119.5M in product licenses
provided to nonprofits with 6,023
new accounts (+45% YoY)

Governdance

Responsible Al program
launched, aligned with enterprise-
grade privacy and zero-retention
standards

Expanded regulatory certifications
including TX-RAMP

DORA compliance readiness
launched to align with EU standards
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How we work,
why it matters

At monday.com, our values shape how we work and what

we build. They guide how we design products, grow teams,

and make decisions — driving long-term impact for our

customers, our people, our communities, and the planet.

@ Transparency and trust

Transparency builds trust — across teams,
our business, and the world around us.
Open access to data leads to smarter
decisions, greater accountability, and
meaningful progress.

Inclusivity

We build for everyone — and that starts
from within. Inclusive teams foster
belonging, fuel innovation, and build better
products for our customers, communities,
and the world around us.

Customer-centricity

Our customers are at the heart of
everything we do. Their needs shape how
we build, prioritize, and grow — creating
value that lasts. We focus on long-term
satisfaction over short-term gains,
because when our customers thrive, we do
too.

Product first

We build intuitive, flexible, and accessible
products that adapt to our users — not the
other way around. Our platform empowers
teams across industries to create value
and drive impact.

Ownership and impact

We empower our employees to take full
ownership — from start to finish. Autonomy
fuels accountability, pride, and meaningful
contributions at every level.

Speed and execution

We move fast, learn faster, and improve
through action. Rapid iteration drives better
decisions, stronger execution, and
measurable results.
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Our Board of Directors

Roy Mann
‘Co-Founder & Co-CEO

Petra Jenner

Independent Director

Avi Eyal

Independent Director

Ronen Faier

Independent Director

Eran Zinman
Co-Founder & Co-CEO

Jeff Horing

Board Chair &
Independent Director

Avishai Abrahami

Independent Director

Gili lohan

Independent Director

Practicing good governance

Governance isn't just a function —
it's a foundation. It shapes how we
operate, how we grow, and how
we lead.

Our Board of Directors is majority independent, reinforcing
accountability and high standards of oversight. To maintain
independence, we review director independence and
conduct board self-assessments annually. For new directors,
tailored onboarding connects their expertise with our
platform, priorities, and governance framework — for
continuity and strategic focus.

Audit Compensation ESG Nominating
Committee Committee Committee Committee
Roy M S
y Mann -e
Gili lohan o P P
Ronen Faier P N A A
Avi Eyal ol ol ol ol
&s Chairman & Member

We believe better decisions come from broader perspectives.
That's why we prioritize diversity — not just of identity, but of
experience, expertise, and global outlook. Our board brings
together leaders from enterprise software, venture capital,
and high-growth technology, each with deep knowledge in
areas like go-to-market strategy, financial oversight, and
global market expansion.

Oversight is distributed across four standing committees —
Audit, Compensation, Nominating, and ESG — each guided by
a clear charter. Together, they help steer ethical, strategic,
and sustainable growth across the business.

ESG has been embedded in our governance structure from
the start. Following our IPO in 2021, we established a board-
level ESG Committee with a formal charter and launched an
internal ESG Task Force — made up of employees from across
the company — to bring our strategy to life and keep ESG
goals present in everyday work.

Today, our board and committees incorporate ESG and risk
considerations into their discussions. The Audit Committee
leads on enterprise risks such as cybersecurity, data privacy,
and internal audit, while the ESG Committee sets the
company’s ESG direction and reviews core programs — from
environmental efforts and inclusion and belonging, to the
monday.com Foundation and nonprofit initiatives.

As part of our broader focus on ethical governance, we're
also focused on responsible Al development and oversight.
Our Al capabilities are built with a focus on transparency,
data privacy, and user control — aligned with our platform’s
existing permission structures and data residency policies.
We work only with managed, enterprise-grade models that
follow zero-retention policies and do not use customer data
to train algorithms. This approach allows for Al at
monday.com to be secure, compliant, and aligned with our
values.

Together, these structures help us lead with integrity —
advancing our focus on responsible growth, social impact,
and long-term value creation.

Our approach is anchored in clear, values-led policies —
including our Code of Ethics, Anti-Corruption Policy,

Whistleblower Policy, and Vendor Code of Conduct. These

policies make sure that our values show up the decisions we
make — consistently, responsibly, and with integrity.

That's what strong governance is all about: protecting what
we've built, guiding what comes next, and building a
company our stakeholders can rely on.


https://ir.monday.com/corporate-governance/documents-and-charters/default.aspx
https://s29.q4cdn.com/881027206/files/doc_downloads/governance/monday-com-code-of-ethics-and-conduct.pdf
https://monday.com/l/compliance-ethics/vendor-code-of-conduct/
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Building
security,
protecting
trust

Trust is at the heart of how we
design, build, and deliver our
products — safeguarding our users’
data and privacy at every step.

Privacy and security aren’t afterthoughts; they’re part of
our product DNA. Through our ‘Privacy by Design’
approach, we embed rigorous protections from day one,
operating at the highest standards of data protection,
system integrity, and user privacy.

But security isn't just about protecting data, it's about
keeping people informed. That's why we keep things
transparent — sharing our practices, publishing key
policies, and communicating proactively with customers
and stakeholders.

Our global growth hasn’t changed our priorities — it has
reaffirmed them. We continue to invest in security
foundations, scaling our infrastructure to support
organizations of every size without compromising on
what matters most: trust, transparency, and integrity.
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monday.com &
Japan’s APPI

monday.com
& the Australian Privacy Act
and Principles

monday.com
& the GDPR
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monday.com
& Canada’s PIPEDA

Privacy is more than just a policy

Protecting privacy is about
protecting trust. It's about
making sure every decision
we make puts people’s
rights and secuirity first.”

Adva Schulman,

General Counsel

At monday.com, privacy isn't an
afterthought — it's a goal we
embed at every level. Guided by
the principles of Privacy by
Design and Privacy by Default,
we build data protection into
every product, every feature, and
every interaction.

From minimizing data collection to limiting access by
default, we strive to safeguard user privacy from day
one.

But principles are only as strong as the practices that
bring them to life. That's where our Privacy team
comes in. Working closely with teams across the
company — including Product, Customer Experience,
Sales, Partners, and Security — they advocate for
user privacy throughout the product lifecycle —
reviewing new features, conducting impact
assessments, and supporting data protection at
every stage.

Bringing privacy principles to life

* Influencing product design: The Privacy team
advocates for user data protection throughout
the product development cycle — helping us
design with integrity and user rights in mind.

» User control and transparency: We empower
users to manage their data through tools like
data deletion, access controls, and user
management settings.

¢« Communication and clarity: Our Trust Center
keeps stakeholders informed, providing clear
guidance on privacy practices, user rights, and
data management.

Our global privacy program is built on the world'’s
most comprehensive data protection regulations,
with the EU’s GDPR as our north star. We stay on top
of evolving privacy guidance, adjusting our focus as
regulations change, and maintaining a framework
that's robust, responsive, and rooted in respect for
individual rights.


https://monday.com/trustcenter
https://monday.com/l/privacy/monday-com-the-ccpa/
https://monday.com/l/privacy/monday-com-the-ccpa/
https://monday.com/l/privacy/hipaa-baa/
https://monday.com/l/privacy/hipaa-baa/
https://monday.com/l/privacy/hipaa-baa/
https://monday.com/l/privacy/monday-com-is-gdpr-ready/
https://monday.com/l/privacy/monday-com-is-gdpr-ready/
https://monday.com/l/privacy/monday-com-brazils-lgpd-2/
https://monday.com/l/privacy/monday-com-brazils-lgpd-2/
https://monday.com/l/privacy/monday-com-canada/
https://monday.com/l/privacy/monday-com-canada/
https://monday.com/l/privacy/monday-com-the-australian-privacy-act-and-principles/
https://monday.com/l/privacy/monday-com-the-australian-privacy-act-and-principles/
https://monday.com/l/privacy/monday-com-the-australian-privacy-act-and-principles/
https://monday.com/l/privacy/monday-com-japans-appi/
https://monday.com/l/privacy/monday-com-japans-appi/
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Security is in our DNA

From day one, we've built a security-first culture, designed to protect our

customers and our business against emerging threats — globally and at scale.

Our cybersecurity program is led by our VP Chief
Information and Security Officer (CISO) and supported by
global security teams working across several key
domains: Platform Security (application security & data
security), IT Security; Governance, Risk, and Compliance
(GRC); Cloud Security; and our in-house Security
Operation Center (SOC).

We don’t wait for threats to appear — we go looking for
them. Our proactive, offensive-minded approach
includes regular red team exercises, penetration testing,
assumed breach drills, and a private bug bounty
program, all in collaboration with top-tier security
partners such as HackerOne, Red Button, Scorpiones, and
E.V.A Security. This ongoing cycle of real-world
simulations helps us identify vulnerabilities before they
become threats, keeping our defenses sharp and our
systems strong.

We host our infrastructure on Amazon Web Services
(AWS), with data fully encrypted both in transit and at
rest. To maximize resilience, we distribute systems across
multiple AWS regions — supporting business continuity
and rapid recovery.

Our security controls are based on global standards and
are regularly validated through independent audits,
including SOC 2 Type lI, ISO 27001, and ISO 27018. For
customers in regulated industries, we offer HIPAA-
compliant features, providing critical safeguards for
healthcare and other sensitive use cases.

This year, we expanded our certifications with TX-RAMP, a
rigorous state-level assessment that validates our focus
on secure cloud services in the US. In addition, we
released a Digital Operational Resilience Act (DORA)
readiness page — reinforcing our proactive stance on
evolving regulatory frameworks in the EU.

Security isn't just a feature — it's the foundation we build
on and a promise we keep every single day.

aws 2
. e By

ek QHIPAA
r 2
i

Curious to learn more about how we protect data and privacy at every level? Explore our Trust Center here.



https://monday.com/trustcenter

ESG - 2024 report

It’s all about the people

“At monday.com, our people are the heart of
everything we do. Fostering a culture where
everyone feels seen, heard, and empowered
isn't just a goal — it's our way of working. As we
grow, we're focused on building a workplace
where diverse perspectives are valued anad
inclusion is driven by leaders who listen,
proactively and with intention.”

Shiran Nawi,

Chief People and Legal Officer

Creating a culture of inclusion

We're building a workplace where every employee feels a sense of belonging. That

means looking closely at who we are, where we need to grow, and how we take action —
together.

This year, we focused on formalizing our Global Inclusion Strategy, expanding our data
collection capabilities, and setting clear, measurable goals. This marks the beginning of
a more structured, long-term approach — one driven by insights, guided by our values,
and centered on our people.

Measuring our people progress

For the third consecutive year, we continue to invest in expanding demographic data
collection efforts to give us a clearer view of our people and our progress.

-~
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Strong gender balance across key regions Year-over-year growth in technical roles Leadership and mobility: Signs of progress

As of 2024, our global workforce is nearly evenly split, Women make up 19% of employees in technical roles. Our 2024 data shows movement in gender

with 49% identifying as female and 51% as male. However, female representation in technical roles grew at representation across internal mobility and promotion
82% YoY compared to 62% for males. rates. Women accounted for 47% of internal moves, while

men made up 52%. Women slightly outpaced men in
overall promotions, representing 53% of those promoted.
80.4% 61% of employees promoted from individual contributor
to manager roles were women — up from 34% the
previous year (based solely on performance).

48.6% 50.6%
o Gender representation in
Gendel‘ I‘epresentdtlon N 14% executive mqnqgement
18.7% technical roles
Global genc!er Lo (Refers to technical roles in Product,
0.8% representation 0.9 R&D, and Design)

Gender representation in
40% senior management

2%

US workforce: . ‘ American Indian or Alaska Native 0.2% Gender representation
A snapshot of racial and ethnic B Asian 81% 53% o in all promotions
diversity B Black or African American 5.4%
Our race and ethnicity data is Hispanic or Latinx 1.7%
collected on a voluntary basis from - ~ q Gender representation in
y | Brelperelcioss RO promotions from individual

US-based employees. In 2024, the i Native Hawaiian or Other Pacific Islander 0.3% 61% contributor to manager
majority of respondents identified as Two or more races (Not Hispanic or Latino) 3.2%
White, follow Asian, Hispani :

e, followed by Asian, Hispanic/ m White 59.2%

Latinx, and Black or African American.

Gender representation in

47, internal mobility

1%

*All data correct as of December 31, 2024 Female N Male Other - may include non-binary, third gender, two-spirit, transgender, gender-fluid, and other gender identities.

















https://monday.com/l/compliance-ethics/monday-com-reporting-hotline/
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